Welcome to the AliCloud Integrator
Setup

1. Download the AllCloud Integrator client.

' =
1. Download the file from
https://www.alliedtelecom.net/resources/allcloud

-integrator-resources/
2. Follow the steps in the setup wizard to execute

QU|CK USER GU|DE installation.

Senup vl guide you Shrcugh the nstalason of AlCioud
tatecrator.
Ttis recommended that you close al other appicatons
before starting Sen.0. This wil make it possibie to Lpdate
relevent system fles without having to reboot your
computer

Chck Next to contrnue.

[ | omen

2. Access AllCloud Integrator set up.
1. Once the download is complete, you will see the AllCloud Integrator status dot in the system tray of
your taskbar in the lower right-hand corner.
2. Selectthe Up Arrow icon to view the status dot. It should be greyed out at this time.

DOWNLOAD & SET UP ettt
ALLCLOUD INTEGRATOR N O

3. Right click on the status dot and select Configuration. PLEASE NOTE: once logged in, the

AllCloud Integrator application
@ integrator

window may minimize again. Ifso,

This Quick Guide shows you how to download and set
please refer to the same steps at left

up the AllCloud Integrator client to integrate with i i
P . g 9 Thone: S o Randat to retrieve the AllCloud integrator
Microsoft Outlook and Salesforce CRM. o
Address Book configuration window from the task
Search the address book for a § 5
Contact : bar and select configuration to
NP Configuration roceed to the next step.
é:{)} (,'ut‘ﬁ:u'u user options p p

4. Under General, select Telephony.
5. Select Method and choose HTTP(S) Protocol.
6. EnteryourAllCloud Connection Web Portal credentials in the Username and Password.

2% AliCloud Integrator - Configuration - o x ‘
= GENERAL Telephon )
Telephony
Interface . HTTP(S) protocol >
Dialing u : b om.net |
N T |

@ EVENTS
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3. Set up dialing.

adied

4. Set up the dialing handler.

1. Under General, select Dialing. This page allows you to turn dialing on and
off from all the types of applications that the software supports.

ABCiod Intagrator - Configunation

Saect the spphcations and web s2es to ute dang frcm

Type ApphcatenDeman  Form/Page Tezar

Mot sta wen: Adyanced nies..

H sae ~ Cancel

1. Under General, select Dialing. Then select Dialing Handlers.

2. Enable the dialing drivers for the browser you are using by selecting the
download button for your appropriate browser and then install any Add On's
your browser requests for this process.

Enable TAPI Driver.
4. Enable TAPI Request Handler.

Enable Call to Protocol Handler.

2.
3.

4.

20190107

Check Clipboard Dialing, Focus Dialing, and Application Dialing.
Change Minimum Length to "7" and change Maximum Length to "11".

A3Cioud Integrase - Configueation

Click Save.
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5% AllCloud Integrator - Configuration =8| %
= GENERAL (2]
Telephony
Select the methods of dialing to use:
Interface
i au——— T——
I Dialing Dialing handlers M 'i:]
@ EVENTS | € intemet Expore catve
Availability @ Internet Explorer (add-on) Disable
Call events @ Google Chrome (extension) [ Download |
Textbox
P INTEGRATION @ Mosilla Firefox (add-on) 2
Salesforce CRM @ Opera browser (extension) __Download
MicTBsoft ONtook T TAPI driver (dial only) ) Disable
(Add new) TAPI request handler & Disable
» Export
CallTo protocol handler % Disable D £t Bpo
¢ ABOUT = -
) Call from Skype for Business & Disable
Versions
Log -
=
[H Save J [*— Cancel
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5. Add Microsoft Outlook as an integration.
1. Under Integration, select Add New.
2. Select the application type of Microsoft Outlook and click Set.

= GENERAL (2]

AMCSrad Ietegrator - Configueation

Select the type of spphesticn to integrate 1o

Type (Plesse sefect)

3. Under Configuration, select your profile under Outlook Profile.

Under Information Store, select your e-mail address, and set
Contact Folder to Contacts.

ABCloud Integrator - Configurat

@ i
°

GENERAL

Select the type of appi<ation o integrate to

Data connection

Integration test
Tetephone: |

Rewun

M save = Cancel

4. Click Save.
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6. Add Salesforce as an integration.
It is highly recommended that you use your Salesforce security token in addition to your
Salesforce password when setting up this integration.

How to Generate your Salesforce Security Token:

NOTE: If you are using your previous security token with any other integration with
Salesforce you will need to launch that application and enter the new security token. If
you have any issues, please email salesforce_support@alliedtelecom.net

1. Login to Salesforce with your Salesforce credentials.
2. Access the dropdown in the upper right-hand corner underneath your name
and select My Settings.

rrankconeey = sewp o srainne (D
My Profile _

Config Discos D My Settings DocuSign Status + ¥

Switch to Lightning Experience

Logout

3. Select Personal Information.

Personal Setup is now My Settings

Quick Links

° Change my passwens e Manage my Charer emas noufications
e Uy Pt Lt s
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Add Salesforce as an Integration (continued)...

1. InAllCloud Integrator, under Integration, select Add New.

2. Select the application type of Salesforce CRM and click Set.

allied = 3. Under Configuration, Standard Authorization, enter your Salesforce login
— e e e e credentials for the Username and Password. Right after your password (in the same

How to Generate your Salesforce Security Token (continued)...
4. Select Reset My Security Token from the sidebar.

Take Salesforce with you wherever you go . . .
Run your business rom any mobie device wih i Salesiorcel Moble App. E line), enter your new security token from the Salesforce-generated email that was
sent to you.
My Settings - - — =
1 N . °
‘::: i Sefect the type of appication to mtegrate to g
ernane Type =1} ratie
5. Click the Reset Security Token button. _
4. Click Save.
) . .
allied - 5. Afteryou save, test the connection status. Under Integration Test, enter a telephone

Mome  Chatir  Contacts  Accownts  Reports  Dashbosrds  Buiblings  Opportunities  Cliwet Traing

number that you know exists within Salesforce and select Search.

Take Salesforce with you whel

1 yOU go
sforcel Mobsle 4

Integration test

Telephone: Search
My setngs
L Result:

Actions: Show contact

: I . 6. If successful, the contact information will display in the Result box.
6. Salesforce will generate an email with your new security token.

Integration test
Reset My Secunty Token

Check Your Email Telephone: 202.541.9000 Search

Result: Id=Account:001 zEqAAL, Originalld=001 ZEqAAL,
ShowURI=https://na3.salesforce.com/0015000000JKzEqAAL,
CompanyName=Allied Telecom Group, LLC,

% We sent a new secunty token to e emad adress for your account, -gm--emcxecom net
ContactType=Company, Telephone.Phone=+1.202.541.9000,

Actions: Show contact
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